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FROM: Bryce Yokomizo, Director 

SUBJECT: STATUS REPORT OF STAGE I CHILD CARE CONTRACT 

In response to your Board's December I, 1998 order, this is the semi-annual Stage 1 
Child Care contract evaluation report for July - December 2002 services. Statistical 
data has been updated to reflect the contractors' performance of services under the 
contract for the last six months of 2002. 

Collocation Staff: Contractor staff collocated at our CalWORKs and GAIN Regional 
offices continue to provide expedited referrals and child care authorizations to all 
CalWORKs participants seeking Child Care Services. The monthly average number of 
children served in Stage 1 during the period was 18,957 compared to 19,060 during the 
previous six months. 

Complaints: During this reporting period, there was an increase in the number of child 
care complaints received, with an average of 82 calls per month compared to 73 calls 
per month in the previous reporting period. The average monthly complaints continue to 
be less than one percent of the average monthly caseload. 

Average Number of Cases Served: For the period July - December 2002, the average 
number of cases receiving Stage 1 Child Care Services was 11,383 cases per month. 
This is a slight decrease from the January - June 2002 average of 11,706. 

Monitoring,: The agencies continue to be monitored regularly. On-site case reviews 
were completed to confirm that the contractors adhere to time limits for making referrals, 
authorizing child care and issuing timely and correct child care provider payments. 
Other areas reviewed include case record documentation and meeting the language 
requirements mandated for staff collocated in DPSS offices and in the agencies' main 
offices. Overall services of the thirteen contractors were found to be within the 
acceptable standards. 








